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HIGHLIGHTS OF OUR IN-HOUSE CLAIMS

It is the objective of Specialty Claims Canada to provide top-level ¢ Improved focus on cost containment and oversight of
claims service, to respond quickly to inquiries, and to resolve outstanding claims management expenses.
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e A consistent claims experience for all stakeholders that
contributes toward brand reliability and reputation for SPGC
in the Canadian marketplace.

e Prompt and fair indemnity to insureds on behalf of
Underwriters that removes unnecessary delays and
improves the insurance experience to create differentiation
in the marketplace for SPGC.

e Governance and Due Diligence Procedures that match or
exceed Underwriters standards for Claims Management.

After Hours Claims Service: 1-855-535-0554
Email: claims@specialtyclaims.ca

Managing claims on behalf of SPGC companies:
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